WHS Complaints Procedure 2022

Problems with:
Other Students?

Host Family?
Teachers?

Other Staff?

Mo Resolution?
Talk to the
Principal

See the
International
Staff

School not
helping?

If possible, talk with the person ® School Complaints e Mr Mikaere October e Contact NZQA:
concerned first.
Talk to the International Dean Ms principal@waihekehigh.school.nz gadrisk@nzga.govt.nz
You could ask a friend to support  Jennie England o
ou to do this The next step after the Principal is or call them on:
eng|and'@ waihekehigh‘schooan the Walheke Hl h SCh00| Board Of 0800 697 296
You can also ask the International _ Trustees. You can contact them o
Staff to subport vou to do this. e Homestay Complaints through: e |f your complaint is about fees,
contact
Talk to the Homestay Coordinator office@waihekehigh.school.nz iStudent complaints:
Bri mpton
or call them on:
e Complaints 08000066 75
Tall he | . LDi

Michelle Barber
0272753717


mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz
mailto:international@waihekehigh.school.nz

